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Project Description
	PEP Inc., will opt for a new system to replace their current customer billing system. The system will be capable of managing customer billing and payments data, create new customer accounts through the sales department, generation of ordering and shipping monthly reports, updating and maintaining product codes and prices, and generating and mailing customer bills.
Modern billing systems provide the power to give customers multiple bill programs and payment programs. These programs may be custom-tailored to satisfy the demands of various consumer segments, policy types, or areas. Programs can be configured to define account timing, level of account detail, and classification of fees. Invoices may be suppressed for amounts that come below the configured boundary. Customers’ cost plans will be modified to accommodate the change in great need, and current billing and payment programs will be quickly produced and deployed at any time through system design, rather than requiring custom coding by IT. Contemporary organizations are also designed to provide customers with self-service on-line bill assessment and commerce.
It is the entity rendered by the request method to inform the consumer that he must spend on his service use or order. Each bill includes the client account, date of payment, position items of the bill, and account sales taxes. Accounts change the accounting debits in the billing system. These invoice tables are presented in the following number:

Project Scope
	The main aim of this project is to come up with an improvised customer billing system to manage the customers’ billing and payment records as well as ordering and shipping information. Modern billing systems provide the power to give customers multiple bill programs and payment programs. These programs may be custom-tailored to satisfy the demands of various consumer segments, policy types, or areas. Applications can be configured to define account timing, level of account detail, and classification of fees. Invoices may be suppressed for amounts that come below the configured boundary. Customers’ cost plans will be modified to accommodate the change in great need, and current billing and payment programs will be quickly made and deployed at any time through system design, rather than requiring custom coding by IT. Contemporary organizations are also designed to provide customers with self-service on-line bill assessment and commerce.
The business request is typically the written message that the consumer does for particular items or services. Items to consider on this structure are the job order size, client bill-to and ship-to addresses, client's name, request date, anticipated the delivery day, payment policies, delivery method, job description, unit price, subtotal, applicable taxes, total cost and authorized signature. This rule may also include the amount and thing or item size. The account is the measure that you send to the consumer requesting payment for goods sold or services performed. While you might refer to the account as a sales account, the person giving the purchase might call it the purchase account. Items add to consider are the accounting date and amount, the tax or registration ID, the customer's name and address, similar business or purchase order amount, component cost, and total price. Also include the breakdown of taxes, rebates, payment paid, payment policies, due date, and applicable past fees or commissions.

Technical Challenges
	In regards to the rapid growth of orders for the motors, there has been enlargement of departments like sales and marketing, department of ordering and shipping, inventory, Management, and Finance department. The current system has been found to lag in terms of invoices, billing, and payment process. This brings into the creation of a system that will catalyze all these processes.
The accounting data system strives to get across various departments. Within this organization, the sales department will upload the sales plan. The data is used by the product management team to perform product and purchase materials. Upon the acquisition of the product, the organization will inform the accounts payable department of the original bill. The accounting data system will also get information about the new rule so that the manufacturer, business, and consumer service departments are aware of the sale. The inherent part of reporting information systems pertains to internal controls. Policies and procedures will be put within the organization to ensure that sensitive consumer, seller, and business knowledge are maintained within the corporation. Through the use of personal access denial, login requirements, access logs, authority, and separation of responsibilities, users may be restricted to just the crucial information needed to perform their business function.
Requirements
Functional Requirements
· Management of customer billing and payments.
· Establishment of new customer  accounts as well as closing existing accounts when required
· A report containing information about ordering and shipping that is, shipping codes, pricing computed based products and quantities
· Generation of bills and mailing them to customers monthly.
· Customer payments due by 10th each month.
· Identification of 30days or more than 60 days to be overdue
· A/R (Accounts Receivable)gives notifications to the sales department
Technical Requirements
· Browsers that is, Mozilla, Chrome, Safaris
· Mobile app for smartphone users
· API to integrate with customers’ accounts.
· Data mining to handle the statistical data and to forecast sales.
Data Flow Diagram
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